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1. This question paper consists of PART A and PART B. ANSWER ALL QUESTIONS.
PART A : EIGHT (8) structured questions.
PART B : THIRTY (30) multiple choice questions.

ALL ANSWERS MUST BE WRITTEN IN ENGLISH LANGUAGE ONLY.

2. Candidates are not allowed to bring any unauthorized materials except writing equipment into
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examination hall.

WARNING: The University Examination Board (UEB) of BERJAYA University College regards cheating
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actions according to the severity of the offence committed, and in accordance with the
clauses stipulated in the Students’ Handbook, up to and including expulsion from
BERJAYA University College.
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PART A : EIGHT (8) STRUCTURED QUESTIONS
ANSWER ALL QUESTIONS.

(70 MARKS)

Question 1

a. List any FIVE (5) traits of positive attitude.
b. List any FIVE (5) traits of negative attitude.

c. List any FIVE (5) traits of neutral attitude.

Question 2

Define the following concepts:

a. Attitude

b. Personality

c. Self-fulling prophecy
d. Roles

e. Motivation

Question 3

List FIVE (5) perspectives of Psychology.

Question 4

List FIVE (5) prenatal influences on human development.

Question 5

List all stages in Tuckman’s Five-Stage Model of group development.
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Question 6

/TN

Maslow's hierarchy of needs is a motivational theory in psychology comprising a five-tier model of
human needs, often depicted as hierarchical levels within a pyramid.

i Name each tier labeled as |, 11, Ill, IV, V in the pyramid above; (5 marks)
ii. Provide TWO (2) examples in each tier in the pyramid. (5 marks)
Question 7

Answer (a) and (b) on Freud’s views on Levels of Consciousness and Structure of Personality.

a. List all levels of consciousness, aspect of personality and the function for each aspect of

personality of human being. (9 marks)
b. Define what psychoanalysis method is. (2 marks)
Question 8

Answer (a) and (b) on human memory.

a. List THREE (3) major types of human memory. (3 marks)
b. List TWO (2) types of long-term memory and its division. (6 marks)
END OF PART A
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PARTB: 1. EACH QUESTION IN THIS SECTION IS A MULTIPLE-CHOICE QUESTION WITH FOUR
ANSWER CHOICES.
2. READ EACH QUESTION AND CHOOSE ONLY ONE BEST ANSWER. (30 MARKS)

END OF EXAM

Page 4 of 4



